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Germany offers many avenues for additional 
training in the area of Information Manage-
ment. The market for training and further 
education in the area of Information Manage-
ment is developing at a rapid speed in Germa-
ny. 15 German universities currently offer Infor-
mation Management in 24 different study 
courses (Studis.online). But what is on offer in 
the further education market? As a pioneer on 
the topic of technical documentation, (Tekom) 
offers an answer complete with relevant certifi-
cations. 

According to PayScale.com, organizations are 
willing to pay 27% more for a certified professi-
onal than an uncertified comparable specialist. 
But the majority of CIPs report that the true 
value is what it does for your reputation.

Hemaben Patel, ECM Lead for a large internati-
onal airline, explains, "Having the CIP gives my 
internal customers and partners a certain level 
of confidence that whatever strategy or soluti-
on I propose is based on best practices and ex-
perience." (AIIM)

The CIP course and the CIP study guide offer a 
wealth of valuable learning content. Read more 
on the subject below. The CIP certificate is pro-
of of what the CIP certification has made you: 
An expert for intelligent information manage-
ment – or in other words: an Information Ma-
nager. 

The certification for Certified Information Ma-
nager could be our first step towards becoming 

an information manager if you have previously 
been employed as a technical writer. The res-
ponsibilities of an information manager are 
much broader in scope. The CIP certificate will 
help you find the right role on an international 
stage.

Did You Know?
The professional title "Technical Writer" was coined 
by Tekom (Gesellschaft für Technische Kommuni-
kation) in collaboration with the Federal Labour 
Office. 
There were around 85,000 full-time technical 
writers in Germany in 2016. A large portion of the 
documentation is, however, authored by individu-
als, who actually have a different role, which means 
that the actual profession 'Technical Writer' is 
largely unknown. (Wikipedia)

Why Should You Get  
Certification?

On the international stage, the American orga-
nisation AIIM (Association for Information and 
Image Management) may be a more familiar 
name. Their certification, which reflects years 
of practical experience and know-how, is called 
CIP – Certified Information Professional.

?

https://www.studis-online.de/Studiengaenge/Informationsmanagement/
https://www.tekom.de/
https://www.aiim.org/
https://www.tekom.de/
https://www.aiim.org/
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CIP is an interesting proposition for 

�� Information Management Consultants

�� Technical Writers

�� Project leads, project managers and team members in 
IM projects

�� Anyone working in the areas of Records Managements, 
Document Management, Electronic Archiving and 
Enterprise Content Management

�� IT Management professionals and technical IT staff

�� Information & Compliance Officers

For Whom Will CIP be Interesting?

The CIP certification has been around for a few 
years now, but some content changes were 
made in May 2019. It now includes numerous 
practical scenarios. It also now recognises the 
fact that organisations no longer need ECMs 
("ECM is now dead", Gartner. aiim). More to 
the point: We now understand the fact that the 
challenge is only to some extent a technical 
one. However, the authors left one chapter on 
technology untouched. Technology is, after all, 
an important tool and very much needed when 

facing the challenges of creating intelligent in-
formation:

�� Modernizing the information toolkit

�� Digitalizing core organizational processes

�� Automating compliance & governance

�� Leveraging analytics & machine learning

Test Yourself!

Are you ready for your certification? 

There are three freely accessible tests that 
you can use to assess your knowledge: 
Sample Test

Intelligent IM can also be an exciting topic for groups in the 
following areas:

Even More Practically Oriented Since May 2019

!
�� Risk Management

�� Business Analysis 

�� Process Design

�� IT Coordination 

�� Change Management 

https://info.aiim.org/aiim-blog/ecm-reports-of-my-death-are-greatly-exaggerated
https://www.proprofs.com/quiz-school/story.php?title=mtu5mdu5mai7t0
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This realisation is also reflected in the new 
structure of the various learning topics, which 
focus on the following content: 

�� Creating and Capturing Information 

�� Extracting Intelligence from Information

�� Digitalizing Core Business Processes

�� Automating Governance and Compliance

�� Implementing an Information Management 
Solution

The certification consists of 100 multiple choice 
questions. The various topic areas are weighted 
differently. The weightings can be found in the 
study guide. A 60% score is a pass. 

Non-AIIM members will have to shell out USD 
1785 – but in my experience, the certification is 
not required for technical writers. In most ca-
ses, practical work experience and in-depth fa-
miliarisation with the study guide should gua-
rantee a pass. 

The CIP Study Guide is available free of charge 
for professional members. Everyone else will 
have to pay affordable USD 60. 

The test fee is around USD 385 (members pay 
USD 349).

(The membership fee is USD 169 per year. I per-
sonally opted in favour of a membership before 
I did my certification. It gave me access to the 
community and it got me an overall discount of 
USD 100 for the study guide and test.)

Are you already a CIP?

What has changed in comparison with the previous version? 

The first and last chapters are similar in terms of content. Some 
topics were summarised in the middle part and new focal points 
were set: 

1. Creating and Capturing Information 

2. Organizing and Categorizing Information

3. Governing Information

4. Automating Information-Intensive Processes

5. Managing the Information Lifecycle

6. Implementing an Information Management Solution

Cost & Scope
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 iIT Information Management Publications

Why Your Role of Technical Writer is Becoming Increa-
singly Important
Global Trends & Developments in Germany

IT Integration and IT Separation
7 Workstreams for Success

10 Tips on how to Master IT Audits 
...and how documentatio prevents pain

5 Basic Rules for a Good Metadata Scheme
Yes, it's good to have a meta data model. But how to 
build one?

Project Approach 
Successful Information Management Projects in IT 

Cloud Transformation and Operation
Cloud Transformation und Operation - An immense 
challenge without detailed knowledge of IT

Intelligent Information: 3 Conditions
Where does the concept come from, why do we 
need intelligent information, and what does it really 
mean? 

Business Case ITIM (IT Information Management)
Faster, better, cost-effective - This is why ITIM always 
pays off

Simplify IT Information Management
IT Information Management challenges & methods 
regarding „Simplify IT Information Management“

(Un)informed about IT Risks?
IT Information Management as basis for Enterprise 
Risk Management

What can Business IT Learn From Wikipedia?
Wikipedia's approach and methods as the secret for 
success & conclusions for ITIM

Making the Right Decisions Fast
Concept for building up knowledge about the corpo-
rate IT

Summary
Certifications are always career boosters. Spe-
cifically in terms of international job opportuni-
ties, the CIP certification is a great place to start 
if you want to step up the ladder from Technical 
Writer to Information Manager. The certificati-
on is based on many years of valuable practical 

experience and was completely revised in May 
2019 to reflect latest developments. The time 
needed, as well as the financial cost can be mi-
nimised with practical experience and autono-
mous preparation.

https://www.avato-consulting.com/?p=27448&lang=en
https://www.avato-consulting.com/?p=27448&lang=en
https://www.avato-consulting.com/?p=27078&lang=en
https://www.avato-consulting.com/?p=26966&lang=en
https://intelligent-information.blog/en/5-basic-rules-for-a-good-metadata-scheme/
https://www.avato-consulting.com/?p=26648&lang=en
http://www.avato-consulting.com/en/news/article/article/cloud-transformation-and-operation.html
http://www.avato-consulting.com/en/news/article/article/shit-in-shit-out-intelligent-information-3-conditions.html
http://www.avato-consulting.com/en/news/article/article/business-case-itim-it-information-management.html
http://www.avato-consulting.com/en/news/article/article/simplify-it-information-management.html
http://www.avato-consulting.com/en/news/article/article/uninformed-about-it-risks.html
http://www.avato-consulting.com/en/news/article/article/what-can-business-it-learn-from-wikipedia-technology-and-concept-for-an-it-information-pool.html
http://www.avato-consulting.com/en/news/article/article/making-the-right-decisions-fast.html
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More Information / Community

We are glad about any feedback that reaches us, 
and thankful for ideas for future newsletters or whi-
tepapers.  

If you have any questions or ideas simply write us an 
e-mail to marketing@avato.net.

  I'd like to receive newsletters like this (PDF) via email!

mailto:marketing%40avato.net?subject=
http://www.avato-consulting.com/en/home.html
mailto:marketing%40avato.net?subject=
mailto:news%40avato.net?subject=Yes%2C%20I%27d%20like%20to%20subscribe%20to%20the%20avato%20news%21

